O SPECIALTY INVESTIGATIVE
SERVICES FOR THE
LOGISTICS INDUSTRY

You know the team coordination needed to move cargo
securely. Travelers Inland Underwriting, Risk Control, Claims
and the Specialty Investigative Group (SIG) are continually
advancing the services we offer to the Logistics Industry.
These are the experts you want on your team - we move

in step with you to safeguard your cargo and keep your
business moving.

We are on call 24/7. We know it is imperative to be there in the first critical hours after a loss.
Our SIG investigators are strategically located to offer the response time you need:
New York * New Jersey  Georgia * Texas * Midwest ¢ California

/WE CONSTANTLY STRIVE TO OFFER YOU
ASSISTANCE THAT MAKES A DIFFERENCE.
TRAVELERS SIG IS RENOWNED FOR RECOVERING
STOLEN CARGO, WHETHER TAKEN FROM A
TRANSPORT CARRIER OR FROM AN OWNER.

Speak with us about our Recovery success stories. One
example occurred on a Saturday morning in February 2008.
Our investigator received a heads-up from the NJ State Police
Cargo Theft Unit that our insured’s property might be involved
in an operation. SIG responded. We helped recover the
insureds’ property, more than 120 Flat Screen TV's. We had
it returned to the insured on Monday morning....before the
insured knew they'd been stolen.

BEING IN-SYNCH WITH OUR CUSTOMERS MEANS
WORKING WITH YOU ON A GAME PLAN THAT COULD
HELP AVOID A LOSS. TRAVELERS SIG SERVICES
ARE UNPARALLELED IN THE INDUSTRY.

* Anti-theft vendors keep us abreast of the latest technology
available. We keep you up-to-date via our newsletters.

* Consultations enable us to review your security program.
We offer input on practices and tools needed to protect
your business and cargo.

* SIG sits on national and regional anti-theft groups and
panels, including the National Insurance Crime Bureau. We
speak to industry groups. The 2008 National Cargo Security
Summit is an example.

* We undertake initiatives to benefit your industry. Ask us
about our sting trailer and task force participation.

CONTACT YOUR INDEPENDENT AGENT OR TRAVELERS ACCOUNT EXECUTIVE
ABOUT TRAVELERS INLAND’S PROGRESSIVE COVERAGES AND HOW OUR
SPECIALTY INVESTIGATIVE GROUP CAN WORK WITH YOU.

TRAVELERS INLAND IS FORWARD THINKING WITH THE .
SOLUTIONS YOU NEED. Travelersinland
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