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Michael Klein, Executive Vice President, is President of Personal Insurance for Travelers. He also 
leads the company’s Enterprise Business Intelligence & Analytics organization.  He previously 
led the Middle Market business, served as President of Commercial Accounts, and was Senior 
Vice President, Industry and Product Group.  
 
Klein joined the company in 1990 and has held various positions in Commercial Insurance, 
Underwriting Knowledge Management, Corporate Planning and Development, Global Health 
Care Underwriting, and Financial and Professional Services.  
 
He serves on the Board of Trustees for the Wadsworth Atheneum Museum of Art in Hartford, 
Connecticut, is the Executive Sponsor of Travelers LGBT&A Diversity Network and is a member 
of the Executive Committee of Connecticut’s Insurance and Financial Services Cluster. 
 
Klein holds a bachelor’s degree in mathematics from Minnesota State University – Mankato and 
is a fellow of the Casualty Actuarial Society. 
 


