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New Products and Resources

New Pandemic Documents Updated to Include H1N1 Flu Concerns

In response to the concern over the H1N1 strain of influenza, Risk Control has updated two of its documents about pandemic flu, as
well as created a new document for educators:

& Pandemic Flu eGuide

& “Flu Matters,” a personal hygiene guide for individuals to help reduce the spread of flu.

& Pandemic Flu Preparedness for School Administrators eGuide (Log in to the Risk Control Customer Portal to view this
document. Search “school administrators”.)

Driving Safety for All Seasons

Last year, Risk Control introduced the Winter Driving Safety Quiz — a short, 10-question
computer-based training program. The purpose of the program was to promote driving safety
awareness in a quick, fun way. Risk Control has recently created similar programs related to
other seasonal driving hazards: Spring Driving Safety Quiz, Summer Driving Safety Quiz, and
Fall Driving Safety Quiz. To download these programs, log in to the Risk Control Customer
Portal and search “driving quiz.”

Assess Your Fleet Safety Practices

For a more in-depth assessment of fleet practices, see the Travelers Virtual Risk ManagerSM. The Travelers Virtual Risk Manager is
a Web-based customer self-assessment tool that can help reveal specific gaps in an organization’s safety management program.
The tool offers on-demand personalized assessments based on specific risks and provides a customized action plan for
implementing recommended changes. Learn more about Travelers Virtual Risk Manager.

Construction Supervisor Talks Converted to Spanish

Risk Control now offers a number of Supervisor Talks in Spanish. Supervisor Talks are documents that can be used as guides when
talking to employees about various safety topics. To access the documents, log in to the Risk Control Customer Portal, click on
Advanced Search and choose “Training - Supervisor Talks” under Resource Type. Then choose “Spanish — US” radio button under
the drop-down boxes.


https://rccustomers.travelers.com/riskcontrol/rcpublicdocs.nsf/0/5FF48183276D8CAF852575150076746A/$FILE/GS328%20Pandemic%20Flu%20E-Guide.pdf
https://rccustomers.travelers.com/riskcontrol/rcpublicdocs.nsf/0/BF607F7F7CEB24138525751500767590/$FILE/GS329%20Flu%20Matters.pdf
https://rccustomers.travelers.com/riskcontrol/rcpublicdocs.nsf/0/647F557831F7B8568525751500767817/$FILE/A0120_VRM.pdf

Rental Equipment Dealers TravSourcessM
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Agribusiness TravSources

Risk Control has introduced a new TravSourcesSM designed specifically for customers in the
rental equipment business. The Rental Equipment Dealers TravSources includes technical
bulletins, risk management guides and more that can help customers who run equipment rental
businesses reduce their risk of loss related to property damage, theft, and worker injuries. To
access the TravSources, log in to the Risk Control Customer Portal, click on the TravSources
link and then choose “Rental Equipment Dealers” from the industry drop-down box.

Risk Control has recently introduced a new TravSourcesSM dedicated to the risk control needs
of agriculture-related business. The Agribusiness TravSources includes technical bulletins, risk
management guides and more that can help customers in the business of agriculture reduce
their risk of loss related to chemical exposures, heavy machinery use, hauling product, among
other things. Customers can access the TravSources by logging in to the Risk Control
Customer Portal, clicking on the TravSources link and then choosing “Agribusiness” from the
industry drop-down box.

New Postural Assessment Technique Materials

The Postural Assessment Technique (PAT) Guidelines and Form (#169) has been updated. The guidelines and form include new
updated images. The PAT form should be completed, at a minimum, for every job that results in an OSHA 300 log musculoskeletal
injury/disorder that is classified as an ergonomic injury. It also is recommended that the PAT form be completed when assessing
operations that have employee complaints or discomfort, are scheduled for relocation/renovation, or have productivity or quality
issues. Access the guidelines and forms by logging in to the Risk Control Customer Portal and searching “postural assessment” in

the Advanced Search function.

Webinars

Missed any of our past Webinars? Visit the Webinar Schedule and Replays page on our site to launch any of our Webinars that
cover Risk Control, Industrial Hygiene and Claim-related topics. Be sure to check back soon for our 2010 Webinar schedule.
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http://www.travelers.com/Business/iwcm/RiskControl/education/WebinarSchedule.aspx

