
Travelers created the Safety Academy because education is one of 
the most important steps an organization can take toward reducing 
safety risks and controlling costs. The Safety Academy has a course 
catalog of more than 100 classes in the following categories of 
safety topics:

>	 Safety Management	 >	 Construction Safety  
>	 Effective Supervision	 >	 Post-Injury Management 
>	 Ergonomics	 >	 Fleet Safety
>	 Industrial Hygiene 

Each program is designed based on best practices, research, the 
experiences of successful customers and applicable regulations 
and standards. Our instructors are experienced, hands-on safety 
professionals who use effective training techniques to ensure 
training is relevant and easily applied to your business.

Our customers have the option of classes presented at their 
business location or can attend one of the more than 300 
regional seminars. Our regional seminars are a great networking 
opportunity for our customers to learn from other companies 
while participating in focused training session led by a Travelers’ 
instructor. Many of these regional seminars include presenters from 
multiple areas of Travelers, including Risk Control, Legal Counsel, 
Claims and Underwriting. 

In addition to on-site and regional courses, Travelers Safety 
Academy keeps pace with today’s technology offering: 

Web-Based Training 
Web-based training is a cost-effective training solution that allows 
customers to take classes when it fits their schedule and without 
having to leave their office. We offer approximately 130 Web-based 

training titles; the catalog of courses is a mix of complimentary and 
fee-based classes.

Computer-Based Training 
We offer several training programs on CD. The benefits of a 
CD-based program include the ability to easily provide training 
to remote staff, convenient scheduling flexibility for employees, 
combined with the ease of using the training materials without 
having to log on to a Web site or server. 

Online Training 
Our Safety Academy is now electronic. We offer Webinars and 
online learning events for our customers. These one-hour, online 
classes, are designed to help our customers stay current with 
emerging issues in risk control. Each of these events permits 
participants to view a presentation online while listening to the 
commentary of the presenters over the telephone. Using this 
technology allows us to provide a cost-effective training solution 
when the attendees are located in remote areas or a quick refresher 
on a safety topic as needed.

Videos and DVDs 
An extensive library of videos and DVDs are available for a modest 
rental fee. The typical four-week rental includes a facilitator’s guide 
and sample student workbook. This is a complete package of 
training materials that will enable you to get the most out of using 
the video presentations as part of your training activities.

For More Information
Visit our Web site at travelers.com/riskcontrol, contact your 
Risk Control consultant or email Ask-Risk-Control@travelers.com.

Build a stronger business foundation with expert safety training.
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Reduce Risk. Prevent Loss. Save Lives.


