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Claim Academy Schedule

At Travelers, we have lawyers, nurses, doctors and scientists on staff and in
our networks who are actively monitoring our data to identify trends and
develop solutions that can help you run your business more smoothly. Let
us help you stay on top of these issues via an on-site Claim Academy
workshop.

Travelers 2009 Claim Academy for Texas Employers
Richardson, TX OR Houston, TX
Monday, July 20" 2009 Tuesday, July 21° 2009
Topics include:

e Texas Workers Compensation 101
e Fraud Awareness — Combating Medical Fraud
o Workforce Reduction Strategy

For further information, please contact Alicia Knott

New Mexico Claim Academy
Albuquerque, NM
Wednesday, July 22" 2009
Topics include:

Claim Overview

Discussion of Medicare Set-Asides
New Settlement Law in New Mexico
Legal Questions and Answers

For further information, please contact Tina Martin

Tennessee Claim Academy
Franklin, TN
Friday, July 24" 2009
Topics include:
Mock Trial
Special Investigation Unit
EMG Diagnostic Studies

Risk Control resources
TN Case Law update

For further information, please contact Tina Fowler
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