
New ventures bring  
renewed spirit
AMERICAN INDIAN NATIONS



Depend on us to put our expertise  
to work for your community

Products and services tailored to fit your needs

Travelers has helped to protect American Indian communities 
and their enterprise operations for many years. And as you have 
expanded and evolved, so have we.

We were among the first insurers in the country to file special 
forms that specifically address the unique needs and exposure 
issues faced by American Indian communities due to their  
sovereign status. We understand the Federal Tort Claim Act  
and its applicability to tribes. Our policies, as well as our 
underwriting, claims-handling and risk control practices,  
reflect this understanding.

You’ll also benefit from the fact that we are the largest private 
insurer of public entities in the country. We offer both broad 
coverage and extensive risk control products and services for  
your police, fire, water, and sewer and other community  
services departments. 

Unique coverages for your tribal government and 
enterprise operations

We understand that sovereign tribal communities are different 
from other public entities. Your exposures often combine those 
found in both the public and private sectors, so you need an 
insurance partner who understands both. You also need an insurer  
committed to safeguarding your sovereign immunity. Travelers  
demonstrates such a commitment by providing coverage for tribal  
government operations without infringing upon benefits received 
by programs utilizing FTCA contracts or state and federal grants. 
At the same time, we’ll make sure your gaming operations remain 
in compliance with state compact agreements. And our vast 
collection of risk control products and services will help you keep 
all of your operations running smoothly. We’ll give you everything 
we have – because it’s everything you need.

Protecting what matters most - your community

New commercial ventures bring jobs, opportunities and great 
optimism to many American Indian communities. Economic 
success strengthens your community’s ability to preserve 
its cultural identity, and provide a balance of modern and 
traditional services to all members. 

As you build and expand tribal operations and services using  
revenues from enterprises such as casinos, hotels, restaurants,  
gift shops, and other retail and commercial operations, you 
face many new challenges. 

Tribal leaders, administrators and elders know the importance of 
protecting the well-being of the community. It is essential  
to safeguard commercial and government operations from 
financial loss. It is equally important to maintain tribal sovereignty. 

At Travelers, we understand what’s really important to you – 
and how much is at stake. Our comprehensive knowledge of 
sovereign immunity, tribal jurisdiction and law, and the unique 
cultural aspects of our clients have earned us the trust of 
many American Indian communities. We’ve built an impressive 
portfolio of products and services, and a solid reputation for 
consistency and reliability. Together with your agent or broker, 
we can design an insurance program that is aligned with  
your needs.

Because if it’s important to you,  
it’s important to us.



an American Indian community chooses to waive its right to 
immunity and to purchase liability insurance for business  
reasons. Your agent can help you determine your general  
liability risks and what types of coverage you need.

Law enforcement liability – Coverage for bodily injury, 
personal injury, or property damage that results from tribal 
law enforcement activities or operations, and is caused by a 
wrongful act while conducting those activities or operations. Law 
enforcement activities or operations means any of the official 
activities or operations of your tribal police or other public safety 
organization that enforces the law and protects persons or 
property, including:
• Ownership, maintenance and use of law enforcement premises,  

including the operation of a jail or detention facility

• Providing first aid at the time of an accident, crime or  
medical emergency

Liquor liability – Coverage for bodily injury, loss of support 
or property damage that results from your selling, serving or 
furnishing any alcoholic beverages.

Crime – Protection for employee theft; forgery or alteration; 
theft, disappearance or destruction of money and securities 
(inside); safe burglary or robbery of other property (inside 
or outside); computer fraud; and good-faith acceptance of 
dishonored money orders and counterfeit paper currency.

Coverages

Property and business interruption – Property coverage 
includes protection for buildings, business personal property, 
property of employees, property of others, and other types  
of property. Loss of earnings, extra expenses and other  
special coverages, such as ceremonial articles protection,  
are also available.

Automobile – Includes coverage for tribal law enforcement 
and emergency vehicles, as well as commandeered autos 
and their owners. Coverage also includes audio and radar 
detection equipment (if part of the emergency vehicle’s normal 
inventory), and intentional bodily injury and property damage 
that result from reasonable force to protect people or property.

General liability – Highlights of our general liability  
coverage include: 

• Coverage for elected or appointed tribal officials; members  
of tribal agencies, boards or commissions; employees; 
volunteers; watercraft users; owners of rented, leased or 
borrowed premises; and anyone else required to be named as 
a protected person under a written contract for work being 
performed by the insured.

• Coverage for failure to supply services and sewer back-up 
liability – In many cases, the sovereignty of a tribal community 
gives it immunity from lawsuits and the ensuing financial 
responsibilities. However, there are often instances where 

We’re proud of our thoughtfully designed coverages  
for tribal government and enterprise operations.



Administration liability – Coverage for a negligent act, error  
or omission in the administration of employee benefit plans for 
your current and former employees.

Umbrella – Umbrella excess protection is available for automobile, 
general liability, law enforcement liability and liquor liability 
coverages. Excess errors and omissions protection is available  
for employee benefit plans administration liability.

Tribal workers compensation – This product is the first  
truly sovereign product of its kind. It is specifically designed  
for federally recognized Indian tribes with a tribal workers 
compensation ordinance in place. Our policy language  
references your tribal law, not state or federal law, and  
operates exclusively within tribal jurisdiction. As our  
customer, you’ll have access to dedicated claim personnel 
experienced with tribal claims, customized risk control staff 
and services, and a staff of nurses who can help your injured 
employees return to work.

Why choose Travelers?

We’ve built a reputation for consistency and reliability by 
constantly refining and building on the core services we provide 
our customers.

Underwriting – Our underwriters work exclusively with American 
Indian communities and use their expertise to anticipate future 
risk implications. They draw upon extensive experience to develop 
balanced solutions appropriate to your situation and to customize  
the most effective policy for you.

Risk control – The best way to protect yourself from loss is to 
keep it from happening in the first place. That’s why Travelers has 
developed some of the finest loss prevention programs available. 
At Travelers, our team of risk control consultants has significant 
experience helping tribal nations manage their exposures. 
Our value-added risk management programs, seminars and 
personalized service plans have  a proven impact on preventing 
loss and reducing overall costs. For more information, visit 
riskcontrol.com. 

Dedicated claim – Our financial strength gives us the capacity 
and resources to respond quickly and fairly to losses. At the 
same time, we know that settling claims for American Indian 
communities involves a clear understanding of tribal laws and 
sovereign immunities. Within this framework, we rely on  
our experience to provide you with expert, prompt and  
cost-effective claim services.

Depend on us

Your commercial prosperity is a means to preserving and  
enriching your culture. We’re here to help you pass that success 
on to future generations by safeguarding the operations that  
bring your community growth and great optimism.

Your commercial prosperity is a 
means to preserving and enriching 
your culture.

Employee benefit plans



We’re here to help you  

pass your success on to  

future generations
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