
Building strong foundations in communities  
across the country

Travelers is the market leader in public entity property  
and liability insurance. Since 1991, the Public Sector Services  
business group has been dedicated exclusively to addressing 
the needs of local governments. We’ve developed unmatched 
expertise to serve our public sector and American Indian  
nation clients. Relying on our combined expertise and  
collective capabilities, our goal is to be your market of choice  
for property and casualty insurance in the public entity  
marketplace.

Public Sector Services has the expertise to underwrite 
comprehensive and competitively priced products.  
We provide specialized industry-specific products  
and services for:

•	 Cities 

•	 Counties

•	 Utilities, including water, sewer, gas and electric

•	  Regional bus transit authorities

•	 Special-purpose districts

•	  Public K-12 schools

•	 American Indian nations

•	 American Indian casino gaming operations

Customized solutions for local government entities

We are committed to the public sector marketplace. We 
understand its unique needs and offer specialized products and 
services to fill those needs. We will work with you to provide 
customized coverage solutions specifically tailored for public 
entities, including:

•	 Public entity management liability

•	 Law enforcement liability

•	 Public entity employment practices liability

•	 CyberFirst® liability protection

•	 Automobile  

•	  Property and equipment breakdown

•	  Inland marine

•	  Crime

•	 Workers compensation

•	  General liability

•	 Umbrella

We have program structures available to support any size public 
entity, including deductible and self-insured retention programs, 
aggregate deductibles and risk retention pools. These structures 
allow us to tailor our programs to meet your specific needs.

PUBLIC SECTOR SERVICES   I   PROTECTING THE PUBLIC GOOD, ONE COMMUNITY AT A TIME

The concerns of public entities change over time. At Travelers, we 
continually refine our offerings to help you address the new challenges  
your community faces every day. 
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Cutting-edge expertise

Territory managers

Territory Managers, situated in offices throughout the country, provide a local 
presence and understand the issues affecting your local community. 

Risk control services

Considered to be among the best in the industry, our dedicated risk control 
group offers services that are critical to a comprehensive insurance program. 
Our consultants work exclusively with public entity clients. The value-added 
risk management programs we offer, including our Fundamentals for Public 
Risk Managers seminars, personalized service plans and “In the Public Interest” 
newsletter have a proven impact on preventing losses and reducing overall costs 
for your public entity. For more information, visit travelers.com/riskcontrol.

Claim services

Our claim professionals, dedicated to handling claims for public entities, 
understand state-specific issues and have extensive knowledge of the immunities 
and special defenses afforded to public entities. We retain defense counsel who 
specialize in representing public entities and understand the complexity  
of public entity legislation. We understand that responsive, efficient and effective 
claim handling is of the utmost importance to you – and we provide it.

Underwriting

Our dedicated underwriters stay abreast of public affairs, as well as evolving 
legal and social issues. We develop balanced solutions to meet each customer’s 
unique situation. We open every door in your community to ensure all your 
challenges are met.

We develop balanced solutions to meet each customer’s unique 
situation and will work with your agent or broker to customize the 
most effective plan for you.

Backed by the financial strength, 

expertise and resources of Travelers,  

you can confidently map out the 

direction of your community. 

For more information, call your independent agent/broker or Public Sector Services 
Territory Manager at Travelers.


