
At Advisen’s Casualty Insights Conference held 
on March 31, 2016, Travelers surveyed attendees 
to find out how their companies purchase 
umbrella and excess liability insurance. When 
asked, “If you have had a general liability 
claim that extended to your umbrella or 
excess casualty insurance, what advice 
would you give to those that have not had  
a liability claim?” Here’s what they said: 

To help prevent gaps in coverage, work with your agent/broker to understand how 
your liability coverages will protect you should you have a claim.

Identify your “dream team” ahead of time – 
people who will develop the best strategies for 
your defense in the event of a claim. This will 
help ensure that when a liability claim is filed 
you can respond quickly.

After a loss occurs, report the 
claim as soon as possible. Having 
your insurance carrier involved 
right away can mean a more 
timely and effective claim 
resolution and a better defense 
of the claim. 

In an ever-increasing litigious environment  
where jury awards grow by the day, it’s essential to 
have the right coverage limits for your business. Your 
broker or insurance carrier can help you understand 
your exposures and determine the right level of 
coverage that matches your risk. View the National 
Law Journal’s Top 100 Verdicts here to learn about 
the largest jury awards in 2014.

Even the most unassuming losses – a fender bender for example – may  
seem small but result in a catastrophic claim. Your broker or insurance carrier 
can walk you through the core risks for your industry and show you how they 
may impact your business operations. Travelers worked with Risk & Insurance 
to identify the top six catastrophic liability risks. Learn more here.

1) “Be prepared with the right 
resources and team to respond 
to a claim.”

2) “Understand how your liability coverages work together.”

4) “Report claims early.”3) “Purchase the right limits.”

5) “Know the potential losses/risks/ 
exposures that can have a catastrophic impact 
on your business.”

https://www.travelers.com/business-insurance/specialized-industries/excess-casualty/docs/NLJ-Top-100-Verdicts-2014.pdf
https://www.travelers.com/business-insurance/specialized-industries/excess-casualty/docs/Risk-List-Catastrophic-Liab-Interactive-3-15.pdf
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Questions to ask your  
broker or insurance carrier:

What liability limits do peers in my industry typically purchase?

What specialized resources – such as risk control forensics specialists,  
mass tort expertise and crisis management – can my carrier provide to help 
prepare for a catastrophic liability loss?

What best practices should I implement to protect my brand and reputation 
against catastrophic liability losses?

Are there any emerging liability trends in my industry?

What are common liability claim scenarios in my industry?
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Travelers provides key umbrella and excess liability coverages that can help protect 
businesses of all sizes. Not only can we provide the limits you need, but something extra: 
dedicated underwriting; and deep claim, forensic and medical management expertise that we 
can share – even with your primary carrier. Having an insurer that can help you be prepared 
for the unforeseen and manage risk can keep you a step ahead so that your business can 
continue to thrive.


