
 Multinational
 Insurance solutions to meet a world of needs



 MULTINATIONAL

 Global business demands an insurance 
 carrier with a leading network of local 
 partners and platforms to deliver 
 coverage and service that is right 
 for each market.
 That’s Travelers.

 Whether your business has limited international dealings 
 or operates in countries the world over, Travelers can 
 tailor coverages to address your exposures.
 At Travelers, we believe in a “best network” philosophy. We have established the best network 
 of local carriers and platforms to help our clients manage their insurance. This network ensures 
 a seamless delivery of service via a single point of contact while having the most relevant,  
 in-market knowledge of compliance and coverage issues in each country. The global marketplace 
 will continue to change quickly, and Travelers has built a responsive network that will always 
 have current and in-depth knowledge of each local market. Combined with our financial strength, 
 we aim to be the leading insurance partner for businesses stretching across the world. 

 An increasingly global marketplace

 The global marketplace continues to change quickly with more 
 and more U.S. businesses finding ways to trade globally. 

 Over 80% of the world’s purchasing power and 95% of the world’s 
 consumers are outside of the United States and therefore it’s no 
 surprise that over 304,000 U.S. companies export their products globally 
 and that 33% of U.S. CEOs saying in 2015 that they planned to complete 
 a cross-border merger and acquisition deal in the future2. In addition 
 the United States imports $2.273 trillion3 of goods and services from 
 countries overseas. 

 U.S. companies can be at risk from global exposures long before they 
 consider opening an office in another country or partnering with 
 an overseas firm. Common exposures include employees traveling 
 internationally, selling products or services to customers outside 
 the U.S., or buying products, materials, or finished goods from an 
 overseas supplier.

 1   Source: U.S. Chamber of Commerce 2013.  
 http://www.slideshare.net/uschamber/the-top-most-overlooked-
 facts-about-international-trade/2-Top_10_Overlooked_Facts_
 AboutTrade80

 2   Source: PWC, 2016 U.S. CEO Survey, January 2016 
 http://www.pwc.com/us/en/ceo-survey.html

 3  Source: CIA World Factbook 2016. https://www.cia.gov/library/
 publications/the-world-factbook/geos/us.html

 4 Source: https://www.nafsa.org

 5 Source: AARO https://www.aaro.org/about-aaro/6m-americans-abroad

 6  Source: https://www.cia.gov/library/publications/the-world-factbook/
 geos/us.html

 7  Source: https://www.cia.gov/library/publications/ 
 the-world-factbook/geos/us.html 

 8  Source: https://www.statista.com/statistics/225879/countries-ranked-
 by-total-business-travel-spending/

 9  Source: American Express https://www.amexglobalbusinesstravel.com/
 uk/blog/business-travel-statistics/
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 Business travel  Top 5 International business travel destinations for U.S. employees9

 $289.84bn +  No.1  No.2  No.3  No.4  No.5
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 U.S. Companies spent on 
 business travel in 20158

 The number of U.S. students studying abroad for 
 credit during the 2014-2015 academic year

 Americans living and working overseas5

 Up 2.9%

 7m-8m 

 from 304,467 students to 313,415 students4

 Estimated
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 Leading global solutions

 Whether a business has limited international dealings or operates in countries the 
 world over, Travelers can tailor coverages to address its exposures. In fact, we 
 offer flexible levels of global insurance to seamlessly complement our domestic 
 coverage offerings. Due to the breadth of our coverage options, we can easily 
 adapt to our clients’ international insurance needs as their businesses grow – 
 and their risks evolve.

 TRAVELERS

 Property & Casualty

 Global CompanionSM is a package policy 
 designed for U.S. firms that have foreign 
 exposures and want to ensure that their 
 local protection is consistent with U.S. 
 standards. We combined property and 
 liability products to create a solution 
 for companies with small to large 
 international exposures. 

 Features include:
  – Policy pricing and conditions negotiated 
 in home country

  – Claims submitted and paid  
 in home country

  – No local involvement

 Controlled Master Programs (CMPs) 
 are tailored for companies that have 
 established operations abroad and 
 require local policies to comply with an 
 individual country’s statutory insurance 
 requirements. Local policies provide 
 protection for each country’s exposures 
 in accordance with local laws and 
 customs. The CMP provides a consistency 
 of limits and coverages for the entire 
 global program. 

 Features include:
  – Policy pricing and conditions 
 negotiated centrally

  – Uniform coverage worldwide
  – Claims submitted and paid locally
  – Conforms to local practices

 Management Liability

 Although D&O policies typically 
 provide worldwide coverage, local 
 insurance regulations and corporate 
 indemnification laws may make it 
 necessary to purchase local policies 
 as well. Travelers can offer Directors 
 & Officers liability insurance to U.S. 
 multinational clients with foreign 
 subsidiaries and/or foreign resident 
 Directors and Officers.

 Surety

 Whether you’re an individual seeking a 
 particular type of bond, or run a business 
 with a variety of bonding requirements, 
 Travelers can provide a surety program 
 tailored to your needs. Utilising our local 
 network we provide the capacity, local 
 knowledge, and resources to support 
 many global surety solutions.
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 Delivered by a leading global network

 Our global network connects leading local carriers and platforms with 
 the right business, risk and cultural knowledge. The global marketplace 
 continues to change quickly. While some carriers have built large static 
 installations in various countries, Travelers maintains and optimizes a 
 network of the leading local carriers and platforms in over 125 countries. 
 That’s our ‘best network philosophy.’

 Local carrier network

 Travelers has been a leading member of the INI Network 
 since 1989 and is the exclusive member in the United  
 States, Canada, United Kingdom and Republic of Ireland.  
 All members are held to high service standards and 
 are bound together by a written statement of service 
 commitment outlining the expectations for each member 
 company. Admitted policies are written in the local language 
 and shown in local currency. Members know the local  
 laws and customs to help keep you compliant.

 To find out more about our global network 
 visit www.travelers.com/multinational 
 or speak to your Travelers representative. 

 Travelers global network*
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 MULTINATIONAL

 Lloyd’s

 Through the internationally renowned platform of 
 the Lloyd’s insurance market, Travelers Syndicate 5000 
 underwrites a number of specialist business classes 
 to meet the varied demands of our clients worldwide. 

 * Not all products are available in all areas, please contact your 
 Travelers representative.
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 TRAVELERS

 Travelers puts compliance knowledge first to protect our customers. 
 Compliance is a full-time job. When you think about all of the local 
 regulations and issues country-by-country, state-by-state all the way 
 down to the local community, businesses need a partner who excels 
 at knowing and applying these to their business. At Travelers, our 
 underwriters are embedded in the markets they support.

 China, officially the People’s Republic of China (PRC), in Asia, is the 
 world’s most populous country, with a population of over 1.381 billion. 
 It exercises jurisdiction over 22 provinces, five autonomous regions, 
 four direct-controlled municipalities (Beijing, Tianjin, Shanghai, and 
 Chongqing), two mostly self-governing special administrative regions 
 (Hong Kong and Macau).* 

 10  *Source: https://www.census.gov/foreign-trade/ 
 balance/C5700.html

 11  Source: https://www.amexglobalbusinesstravel.com/uk/
 blog/business-travel-statistics/

 12  http://2016.export.gov/china/doingbizinchina/

 13 Source:  http://2016.export.gov/china/doingbizinchina/

 14 Source: Axco 2016

 15 Source: Axco 2016

 16 Source: INI Network

 Compliance Knowledge First

 Compliance is local and dynamic

 USA  CHINA

 Example: China

 Key facts  PICC Property & Casualty Co. Ltd 
 key facts16

 Top 5  37%

 USD 37.16bn

 4000+

 300,000+

 $116,071.8bn 

 $65.8bn 

 9000

 $483,244.7bn10 

 Shanghai is a top 5 destination 
 for U.S. business travelers.11

 Largest market share

 Gross Premium Income

 Branches

 Employees

 Much of China is mountain or 
 desert and only 13.5% can be 
 cultivated. China’s three great 
 rivers, the Yellow, the Yangtze 
 and the Pearl, are prone to 
 flooding. Climatic conditions 
 range from arid to tropical. 

 China is suffering an increasing 
 number of man-made disasters, 
 most recently the Tianjin Port 
 explosion, which may cost over 
 USD 3bn in insured losses.14 

 U.S. goods exported to China

 U.S. foreign direct investment 
 in China was $65.8 billion in 2014 
 a 9.8 percent increase from 2013.12

 Different parts of China are 
 heavily exposed to earthquake, 
 flood and typhoon.15 

 More than 9,000 Chinese and 
 Americans travel across the 
 Pacific each day.13

 Chinese goods exported to U.S.

 China is highly regulated from an insurance 
 standpoint and local admitted policies 
 are generally required. With the help of 
 PICC, the largest P&C company in China 
 and Travelers Syndicate 5000 at Lloyd’s, 
 we can ensure compliant insurance 
 solutions for our customers. 

 To find out more about our multinational solutions  
 from Travelers visit www.travelers.com/multinational  
 or speak to your Travelers representative

 Seamless service and solutions save money and keep 
 business focused on… business. Running businesses across 
 a few or many markets introduces complexity and can often 
 slow down business. Travelers is committed to delivering 
 multinational insurance services as part of a domestic 
 solution – including a single point of contact. We focus on 
 delivering consistent coverage and sorting the complexity so 
 that you don’t have to.

 Travelers financial strength means we will be there when 
 our customers need us most, in the U.S. and across the 
 world. We manage our resources to ensure we are there 
 for our customers today and tomorrow. Our beginnings 
 in 1853, our combined revenue of $27 billion, our 30,000 
 employees, 13,000 independent agents and business in 
 over 125 countries are all a part of that solid foundation. 

 Getting back to business after a loss is important to your 
 customers’ long-term success. If your customers are in one 
 or more of the 125+ countries that Travelers serves, we can 
 make sure their claims are handled locally through a network 
 partner with oversight from Travelers. Our network partners 
 have the contacts and resources required for quick and fair 
 resolution of claims. They know the language and customs 
 and have a thorough understanding of laws, regulations and 
 the availability of local services and resources.

 To accommodate our customers in today’s fast-paced business 
 world, we offer solutions and resources that can be delivered 
 onsite, online and on-demand. Through these innovative 
 service offerings and our multinational consulting relationships, 
 risk management professionals conduct assessments and 
 consultations. Our solutions come from a base of sound 
 experience in a variety of industries including manufacturing, 
 healthcare, education, wholesale, retail, service industries 
 and many others. We take pride in maintaining a professional, 
 technically proficient staff of qualified specialists dedicated in 
 areas such as fire protection, equipment breakdown and business 
 continuity planning.

 Seamless service  
 and solutions 

 Financial strength,  
 today and tomorrow 

 Highly responsive  
 claim services

 Risk control services
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 www.travelers.com/multinational

 The Travelers Indemnity Company and its property casualty affiliates.  
 One Tower Square, Hartford, CT 06183

 This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does 
 or does not exist for any particular claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable 
 policy or bond provisions, and any applicable law. Availability of coverage referenced in this document can depend on underwriting qualifications and state regulations.

 © 2017 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company  
 in the U.S. and other countries. CP-9151

http://www.travelers.com/multinational

	Multinational Insurance solutions to meet a world of needs
	An increasingly global marketplace
	The number of U.S. students studying abroad for credit during the 2014-2015 academic year
	Americans living and working overseas5
	Imports
	Leading import partners

	Exports
	Leading export partners

	Business travel
	Top 5 International business travel destinations for U.S. employees9

	Leading global solutions
	1 Property & Casualty
	2 Management Liability
	3 Surety

	Delivered by a leading global network
	1 Local carrier network
	2 Lloyd’s

	Compliance Knowledge First
	Example: China
	Key facts
	PICC Property & Casualty Co. Ltd key facts16
	Seamless service and solutions
	Highly responsive claim services
	Financial strength, today and tomorrow
	Risk control services





