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Structural Engineers 
 
The 1981 collapse of the skywalks at the Kansas 
City Hyatt, and the resulting property damage and 
bodily injury and death was extremely tragic. But 
that tragic event has provided valuable lessons for 
all design professionals especially structural 
engineers. 
 
Given the potential for property damage or bodily 
injury and potential death that a structural failure 
may cause, structural engineers need to be diligent 
regarding their professional services and meeting 
the applicable standard of care. The potential 
damages to property and bodily injury as well as 
the potential cost of any repair require proper risk 
management procedures to minimize the chances 
of a claim and to mitigate the amount of potential 
damages. 
 

 
 
 
 
 

 
 
Claims data indicates that over 25% of all claims 
against structural engineers in Travelers Design 
Professional Liability (DPL) program are derived 
from single family homes. This may be due in part 
to a significant number of Travelers structural 
insureds providing professional services for single 
family homes, especially high end residential 
projects, as compared to other projects types. 
 
But the relative high frequency for single family 
homes may also be due in part to a perceived “low 
risk” for this project type and less of a need for 
sound risk management procedures such as a 
signed professional services agreement, internal 
review of design and construction documents, and 
proper documentation and record retention. 
 
The average cost of a claim against a structural 
engineer in the Travelers DPL program, excluding 
any deductible obligation or cost and amounts over 
the applicable limits, is over $70,000. It is important 
to remember that this amount is in addition to any 
deductible obligation a firm may have as well as the 
lost time of productivity as members of the firm 
have to assist in the defense of a claim. It is also 
important to remember the potential damage to a 
firm’s reputation that may be associated with a 
claim of professional negligence. 
 
 
 
 
 
 
 
 
 

http://www.commandsafety.com/2011/07/17/the-hyatt-regency-walkway-collapse-1981-the-begining-of-urban-heavy-rescue/
http://www.commandsafety.com/2011/07/17/the-hyatt-regency-walkway-collapse-1981-the-begining-of-urban-heavy-rescue/
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Like all claims against design professionals, claims 
against structural engineers are highly complex and 
it is often difficult if not impossible to point to one 
item that would have prevented a claim. But there 
are lessons that can be learned. A sampling of 
claims against structural engineers in Travelers 
DPL program illustrate some common issues: 

 Lack of a signed contract or one that does 
not clearly articulate the scope of services. 

 Lack of a clearly articulated description of 
the project and use leading to a structural 
design not meeting the project’s needs. 

 Lack of adequate observation and 
documentation of the installation of key 
structural elements during construction. 

 Lack of adhering to applicable codes and 
standard of care. 

For more information about claims against 
structural engineers as well as other claims 
examples, please visit our claims library in 2018. 
 


