
Shift Into Gear
Motor vehicle crashes are responsible for more than 35,000 deaths each year.1 When employees and company 
vehicles are on the road, business owners need to take steps to protect themselves from risks.

Learn what you can do to help your company navigate its way toward a safer fleet.
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UNDERSTANDING RISK
DRIVING COULD BE THE RISKIEST PART OF THE JOB FOR MANY OF YOUR EMPLOYEES.
Your company is at risk whenever your employees are on the road.

HERE’S WHY:
• If your employees drive on behalf of your company, they present risks related to:

• Vehicle accidents
• Employee and third-party injuries
• Damage to vehicles, property and equipment
• Increased operating costs
• Damage to your organization’s reputation
• Diminished employee morale

• Risk goes much further than your owned vehicles. If employees, contractors or volunteers are acting on behalf  
 of your company and operate vehicles that you don’t own, your company may have hidden risks if not managed  
 effectively.

Driver Safety Fact
Motor vehicle crashes are the #1 source of workplace fatalities.2

8 Elements of a Fleet Safety Program

Tips for Selecting Safe Drivers for Your Business

Return to Start

DRIVER MANAGEMENT
SAFE DRIVERS ARE THE KEY TO YOUR FLEET’S SAFETY.
Select and manage drivers carefully. They’re the most important part of a fleet safety program.

https://www.travelers.com/resources/driver-fleet-safety/8-elements-of-a-fleet-safety-program
https://www.travelers.com/resources/driver-fleet-safety/safe-drivers-for-your-business


HERE’S WHAT TO DO:
• Have a formal hiring process that sets high standards for past driving experience and a safe driving record.  
 Verify these qualifications with:

• Road tests
• Contacting past employers
• Reviewing motor vehicle records

• Monitor each driver’s safety record and provide feedback aimed at reinforcing safe driving performance.

• Have a formal program to address unsafe driving behaviors.

Driver Safety Fact
94% of crashes are the result of driver error.3

4 Steps to Help Identify Your Safest Drivers

Safeguarding Your Business With a Distracted Driving Policy

Creating a Formal Fleet Seat Belt Policy

Encouraging Driver Health and Wellness for Businesses

Return to Start

VEHICLES AND TECHNOLOGY
KEEP YOUR FLEET SAFE.
The right vehicle and technology can help your driver on the road and help you manage your operation.

HERE’S HOW:
• Use technology like lane departure warnings and backup cameras to help make your vehicles safer to drive.

• Consider investments in collision avoidance technologies such as automatic emergency braking.

• Telematics technology can help track your vehicles and provide insights on driving behaviors that can be used  
 to coach employees to become safer drivers.

• Reduce the risk of a total fleet loss by not storing large numbers of vehicles together where they are vulnerable  
 to fires, storms or floods.

• Security procedures, securement devices and remote tracking technology can help you protect your vehicles  
 and cargo.

Driver Safety Fact
50% average reduction in “unsafe events” when telematics systems are used to provide drivers effective feedback 
and coaching.4

Fleet Maintenance Planning

Car Safety Technology That May Save Your Life

Vehicle Telematics Program Guidelines

Return to Start

SAFE DRIVING
SAFE DRIVING IS NO ACCIDENT.
A safety training program can help increase your drivers’ skills and knowledge and to help them to avoid crashes.

HERE’S HOW:
• Provide effective training so drivers understand your organization’s vehicle safety policies, procedures and safe  
 driving techniques.

https://www.travelers.com/resources/driver-fleet-safety/4-steps-to-identify-your-safest-drivers
https://www.travelers.com/resources/driver-fleet-safety/is-your-distracted-driving-policy-working
https://www.travelers.com/resources/driver-fleet-safety/creating-a-formal-fleet-seat-belt-policy
https://www.travelers.com/resources/driver-fleet-safety/encouraging-driver-health-and-wellness-for-businesses
https://www.travelers.com/resources/driver-fleet-safety/fleet-maintenance-planning
https://www.travelers.com/resources/auto/safe-driving/car-safety-technology
https://www.travelers.com/resources/driver-fleet-safety/vehicle-telematics-program-guidelines


• Have a safety training program to educate all employees who operate vehicles on your organization’s behalf.

• Provide annual training for current employees who drive and additional training when employees are involved in  
 preventable crashes.

Driver Safety Fact
47% of multi-vehicle crashes are rear-end collisions involving speeding, tailgating, distraction and other bad driving 
habits.5

Keeping Drivers Safe in Dangerous Conditions

3-Second Rule for Safe Following Distance

Dangers of Distracted Driving

Distracted Driving - Every Second MattersSM

Staying Safe in Work Zone Traffic

Truck Zone Safety

Share the Road

4 Summer Driving Hazards

Winter Driving Safety Tips
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MANAGING ACCIDENTS
BE PREPARED.
Vehicle accidents can occur despite your organization’s best efforts to avoid them.

HERE’S WHAT YOU CAN DO:
• Make sure employees are prepared to handle vehicle accidents by:

• Knowing what to do at the scene
• Collecting the right information and taking pictures
• Quickly reporting accidents

• Reduce claim costs and improve the outcome of the claim by managing accidents effectively.

• Investigate accidents to determine the root causes. Use this knowledge to educate employees and help avoid  
 future accidents.

• Establish a safety committee to help determine accident preventability and what corrective action procedures  
 are appropriate.

Driver Safety Fact
Nearly 80% of crashes involve driver inattention (due to distraction, fatigue or just looking away) just prior to the 
crash.6

The Science of Car Crashes

What To Do if You Are in a Car Accident

What To Do in Case of a Truck Accident

Report a Claim

Return to Start

https://www.travelers.com/resources/driver-fleet-safety/keeping-drivers-safe-in-dangerous-conditions
https://www.travelers.com/resources/auto/travel/3-second-rule-for-safe-following-distance
https://www.travelers.com/resources/auto/distracted-driving/what-is-distracted-driving
https://www.travelers.com/travelers-institute/Distracted-Driving/
https://www.travelers.com/resources/auto/safe-driving/work-zone-traffic-safety
https://www.travelers.com/resources/auto/travel/truck-zone-safety
https://www.travelers.com/resources/auto/safe-driving/share-the-road
https://www.travelers.com/resources/driver-fleet-safety/4-summer-driving-hazards-to-be-aware-of
https://www.travelers.com/resources/auto/safe-driving/winter-driving-safety-tips
https://www.travelers.com/resources/auto/safe-driving/the-science-of-car-crashes
https://www.travelers.com/resources/auto/travel/what-to-do-if-you-are-in-a-car-accident
https://www.travelers.com/resources/driver-fleet-safety/what-to-do-in-case-of-a-truck-accident
https://www.travelers.com/claims/report-claim/business


GET IN GEAR NOW
PROTECT YOUR BUSINESS AND YOUR EMPLOYEES.
Now that you understand the risks your organization faces, and ways to manage those risks, shift your fleet safety 
program into gear.

Travelers customers have access to additional driver and fleet safety tools and resources, including:

• Fleet safety program guides

• Safety program self-assessments

• Driver safety training programs

Driver Safety Fact
The average motor vehicle work-related injury costs $78,293.7

Tips for Hiring Safe Drivers and Managing Your Fleet

Log in or Register Today to Access Travelers Secure Website for Business Insurance Customers

Return to Start

https://www.travelers.com/resources/driver-fleet-safety
https://www.travelers.com/
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