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As a key leader of Travelers’ corporate citizenship strategies, Marlene M. Ibsen delights in 

making connections that strengthen community and enhance business sustainability. Marlene 

manages charitable giving and is responsible for community-related employee involvement 

activities. Marlene has developed a strategic approach for the company’s philanthropy, designed 

to align business interests with community needs and assets, and helping to generate Academic 

& Career Success, Thriving Neighborhoods and Culturally Enriched Communities. 

 

Under her direction, the Travelers Foundation and Travelers have successfully implemented 

signature programs. The first to launch was Travelers EDGE® (Empowering Dreams for 

Graduation & Employment), a nationally recognized, comprehensive, career pipeline program 

intended to increase the number of historically underrepresented individuals who complete 

bachelor’s degrees and are prepared for a career in the insurance and financial services industry. 

 

Other signature initiatives include the Travelers Small Business Risk Education program, which 

provides women-, minority- and veteran-owned small businesses with information related to 

business continuity and risk safety, and Travelers Fortifies Communities, which focuses on 

building capacity in the nonprofit building and disaster recovery sector for construction of stronger 

houses for America’s most vulnerable families.  

 

In addition, Marlene has led the development and implementation of an employee community 

involvement strategy in support of the company’s talent recruitment, retention, development, and 

diversity & inclusion initiatives. 

 

Prior to her role in Community Relations, Marlene served in a variety of public relations and 

communications management roles at Travelers. Before joining Travelers, Marlene worked as a 

writer/producer and public relations consultant and has experience working in communications 

and fundraising for nonprofit organizations.  

 

A first-generation college graduate, she holds a bachelor of science degree in radio-TV-film from 

Texas Christian University and a master of science degree in communications management from 

Syracuse University. 

 
Marlene currently serves as a director of College Possible National in Saint Paul, Minnesota, and 

as treasurer and director for the Hartford Foundation for Public Giving in Connecticut. She is also 

a member of the Boston College Center for Corporate Citizenship’s Executive Forum, the 

Connecticut Women’s Council, and the KaBOOM! Leadership Council.  


