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In her role as Director of Membership and Member Services, Colleen leads the strategy 

and operations related to the recruitment and retention of member companies; organizes 

and leads member advisory boards; oversees production of annual primary research; and 

guides input into content presented at BCCCC’s annual conference. Under her leadership 

the Center now serves close to 500 member companies a year ranging in size and 

industry. Prior to joining The Center in 2001, Colleen worked in the nonprofit sector 

connecting volunteers to social services, assisting new immigrants in Boston, and 

supporting mental health services. She received her MBA and MSW from Boston 

College.   

 


